
SERVICE ANIMAL INFORMATION
and

HOUSING POLICY REGARDING
EMOTIONAL SUPPORT ANIMAL ACCOMMODATIONS (ESA)

Service Animals:
Service animals are defined under the Americans with Disabilities Act (ADA) as dogs that

are individually trained to do work or perform tasks for people with disabilities. Service animals
are working animals, not pets. The work or tasks performed must be directly related to the
individual’s disability. The crime deterrent effects of an animal’s presence and the provision of
emotional support, well-being, comfort, or companionship do not constitute work or tasks for the
purposes of this definition (Husch-Blackwell, 2020).

Individuals who wish to bring a service animal to campus – including classrooms and St.
Norbert College buildings open to the public – may do so without prior approval. However,
students are strongly encouraged to reach out to the Office of Academic Success, Support and
Accessibility to ensure that their experience bringing the animal to campus is smooth.

The work the Service Animal has been trained to do must be directly related to the student’s
disability. Examples include, but are not limited to:

● Assisting individuals who are blind or low-vision with navigation or other tasks

● Alerting individuals who are deaf or hard of hearing to the presence of people or sounds

● Alerting a person to a sudden change in blood sugar levels

● Pulling a wheelchair

● Assisting a person during a seizure

● Alerting an individual to the presence of allergens

● Retrieving items such as medicine or a telephone

● Providing physical support and assistance with balance and stability support to
individuals with a mobility disabilities

● Helping persons with psychiatric and neurological disabilities by preventing or
interrupting impulsive or destructive behaviors
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